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Submission into the impact on aged care clients and services from 
the COVID 19 Crisis 

Reverence for Life: Valuing the Lives of Older People 

Introduction 

About OWN 

OWN NSW is a community-based organisation that is run by older women, for older 

women. Established in 1987, OWN aims to promote the rights, dignity and wellbeing 

of older women. We encourage mutual support and friendship amongst our members 

and work to foster a positive attitude toward ageing. Members of our organisation are 

older women who have a strong interest in ensuring that aged care in this country is 

adequately funded, compassionately delivered and respectful of the needs of older 

people. 

About the Submission 

This submission is in response to the call by the Aged Care Commission for feedback 

from the public and organisations regarding the impact on the aged care sector of 

coronavirus (COVID-19). 

OWN NSW is part of the sector delivering services to older people, specifically older 

women, to improve and maintain their wellbeing. OWN groups provide a wide range of 

wellness activities which delay and reduce the need for high level medical services and 

increasing dependency on aged care supports. This is borne out through the 

longitudinal study conducted by Professor Pat Bazeley into the impact of OWN's 

activities. 

OWN made rapid changes to the delivery of its services and communication with its 

members and older women in the community in response to the coronavirus and 

subsequent lockdown (referred to in this submission as 'the lockdown'). The changes 

included the provision of: 

• new online 'live' activities to counteract social isolation such as 'Cuppa & Chat',

'Film Club' and other discussion groups
• transferring as many face to face activities online as possible to ensure

participants stayed physically active and maintain existing relationships. These

activities are provided free of charge to all participants




































